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How does R Systems use Al and
digital transformation to enable
transparent, data driven ESG
and sustainability outcomes for
enterprises?

Most enterprises don’t have an ESG
reporting problem, but a data-trust

problem, and dashboard can't fix that.

At R Systems, we know by experience
that sustainability credibility isn't
earned at the reporting stage. It's
shaped in the everyday workflows
where ESG data is created, be it
procurement decisions, energy usage,
supplier onboarding.

With EXIQO, our Al Studio, we
embed human-supervised Al into
these workflows, bringing structure,
traceability, and accountability from
the start. Al then adds a predictive
layer to help enterprises simulate
scenarios, optimize operations, and
reduce emissions.

For instance, with a global logistics
client, this translated into Al-driven
route optimization, unifying shipment,
route, and fuel data to dynamically

Al

improve delivery efficiency while
reducing fuel consumption and
emissions.

How does R Systems embed
responsible Al, data privacy,
governance, and sustainability
across its operations and client
solutions?

Responsible technology starts with
recognizing that Al behaves very
differently from traditional systems.
Most enterprise governance
frameworks today are built for
deterministic systems, where
outcomes are predictable, testable,
and static. Al, by contrast, is
probabilistic. It evolves, adapts, and
can produce different outcomes

under similar conditions.

That creates a gap. Existing

controls around security, privacy,

and compliance are necessary, but
not sufficient. What's needed is
continuous governance, with real-time
monitoring, traceability, bias checks,
and clear accountability across the
lifecycle, along with human-in-the-
loop oversight at key decision points
to ensure context and control.

Through EXIQO, governance is
embedded into execution through

a multi-layered, standards-driven
approach aligned with globally
recognised standards, ensuring strong
baselines for security, privacy, and
quality. Across the Al lifecycle, we
combine traceability, bias monitoring,
and human-supervised decisioning,
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keeping systems risk-aware and
context-appropriate.

What role does R Systems play
in building future ready, low
carbon, and inclusive supply
chains through digital platforms
and ESG frameworks?

Supply chains are being redefined
beyond efficiency, to prioritize
resilience, transparency, and
sustainability. We help enterprises
build intelligent, connected
platforms that enable end-to-end
traceability across suppliers, logistics,
and operations, allowing them to
track carbon impact and monitor
compliance.

Our work also extends to ecosystem-
level innovation. In collaboration with
IIT Delhi, we are contributing to the
CoRE stack, being developed as a
Digital Public Infrastructure for climate
adaptation. Using machine learning
on satellite data, this enables geo-
spatial insights on water resources,
land use, and environmental health,
directly supporting SDG 6 (Clean
Water and Sanitation) and SDG 13
(Climate Action).

Through such initiatives, along with
digital twins and predictive analytics,
organizations can test scenarios,
reduce waste, and make more
informed, sustainable decisions. B



