
D ATA S H E E T

Control-M and artificial intelligence
Every critical business service — financial close, customer experience, digital channels, analytics, and AI-

driven decisions — depends on workflows running reliably and at scale.

Natural language workflow creation Predictive insights Continuous optimization GenAI pipeline orchestration

Enterprise governance

Control-M has long been the backbone of mission-critical services. Now, with embedded AI, it becomes an intelligent orchestration

partner that accelerates delivery, strengthens governance, and improves operational resilience — delivering better outcomes for the

business.

C O R E  C A PA B I L I T I E S

⟳

Turn complexity into governed outcomes
AI transforms natural language into governed, executable

workflows. Organizational knowledge is captured automatically,
reducing reliance on specialized skills and accelerating time-to-
value.

◉

Anticipate issues before they occur
Embedded AI analyzes historical execution data, runtime behavior,

and business context to deliver predictive insights — reducing
disruptions and speeding resolution.

⚙

Continuous optimization & governance
AI continuously assesses workflow health, identifies optimization
opportunities, and auto-generates audit-ready insights — reducing
overhead and technical debt proactively.

◈

Operationalize AI and GenAI pipelines
AI initiatives get the same reliability, observability, and governance
as traditional enterprise workloads — a seamless part of service
delivery, not an experimental sidecar.

T H E  N E W  F O U N D AT I O N S  F O R  A I - D R I V E N  O P E R AT I O N S

Build smarter.
Design AI and enterprise workflows in
minutes using natural language. Let
embedded intelligence remove complexity
and eliminate bottlenecks.

Manage continuously.
Automate governance, optimize
performance, and keep environments
clean and efficient. Stay in control, even
as operations scale.

Run stronger.
Ensure uptime and reliability with
predictive insights that explain what's
happening — and what needs attention —
before it affects business outcomes.

→ Unlock the Control-M Demo Experience
Discover how to accelerate workflow design, improve reliability, and simplify orchestration with hands-on platform demos.

BMC is the automation company for the AI Era. 80% of the Forbes Global 100 trust

BMC to automate and orchestrate the systems their businesses depend on.

www.bmc.com


