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How has ANSEC expanded 
from security services into 
integrated facility management 
while retaining its core security 
expertise?

ANSEC began in 2006 with a simple 
promise: to deliver exceptional 
service. As we grew, we realised 
clients were not looking merely for 
vendors, but partners who could take 
ownership of their premises. That 
insight shaped our expansion into 
integrated facility management. We 
brought in experienced specialists 
across residential, commercial, IT and 
industrial environments.

Today, expectations have moved 
beyond manpower towards “man-
tech” solutions. Clients want visibility, 
measurable performance and faster 
response. We are therefore steadily 
integrating technology across our 
services while ensuring skilled, well-
trained people remain at the centre of 
delivery.
 

Many organizations still see 
security as a manpower-

intensive function. How 
is ANSEC changing that 
conversation through 
technology and data-driven 
operations?

That perception extends beyond 
security to the entire integrated facility 
management industry. Every property 
requires security, housekeeping, 
technicians, plumbers, property 
heads, and other support personnel. 
This manpower will remain essential, 
even as technology becomes 
increasingly important.

Our goal is not to replace people, 
but to empower them. Building 
management systems, access control, 
visitor management, digital patrol 
and audit tools, AI-powered CCTV, 
intrusion and asset tracking, and live 
dashboards turn daily operations into 
measurable data.

Our operations application records 
activities and critical electrical, water, 
HVAC, safety, and fire-system data 
for faster, data-driven decisions. 
Thermography testing and shutdown 
audits identify risks before they cause 
failures or hazards. These assessments 
have helped clients achieve 
British Safety Council audits, ISO 
certifications, and other recognized 
safety standards.

Dedicated training centers and our 
online Learning Management System 
provide role-specific learning at 
training centers, client sites, or home, 
supporting continuous learning and 

consistent standards. Our compliance 
portal gives clients real-time access to 
attendance, invoices, personnel KYC, 
and compliance reports.

This combination of skilled people, 
technology, training, and transparency 
is increasingly important across 
data centers, renewables, defense, 
manufacturing, and large-scale real 
estate.

What has helped ANSEC 
maintain consistent service 
standards while expanding 
across multiple states and 
industries?

Our people and their discipline are 
central to consistent delivery. Field 
teams, managers, auditors, CRM 
teams, and trainers work as one 
chain, while ex-servicemen reinforce 
integrity, administrative capability, 
and a strong sense of duty.

Clients operating to global standards 
have raised our benchmarks, 
particularly as Global Capability 
Centers and international companies 
expanded in India. Much of our 
geographic growth has been client-
led, with clients trusting us to support 
them in new states.

Standard operating procedures, 
training centers, our LMS, operations 
application, and compliance portal 
help us maintain consistent standards 
everywhere. For us, growth means 
carrying our standards and clients’ 
trust wherever we operate.


